
 
                                                                                         MicroFlash 4t/4te 

Frequently Asked Questions 
 
 

 

 
What is the difference between the 4t and 4te? 
 
4t - The flagship of the O’Neil line of portable printing solutions is the 4t direct thermal portable 
printer. This workhorse offers the most reliable performance available, printing outstanding 
quality 4" receipts, proofs of delivery, labels, invoices, and barcodes. 
 
4te- The 4te is an enhanced version of the 4t. It has a new processor that’s 10 times faster, 
greater memory capacity, LED lights to indicate Bluetooth charging and power status, an 
external charging port, quick release battery clamps and Bluetooth or 802.11b/g wireless 
connectivity. It also comes with optional external charging contacts and credit card reader.  
 
Can I use the 4te in legacy applications without changing software? 
 
The 4te printer is compatible with existing applications, allowing resellers and users around the 
globe to easily drop the 4te into legacy applications without any modifications. 
 
Will you continue to offer the 4t ? 
 
Yes, the 4t is still being offered, however due to the 4te’s faster processor and increased memory 
capacity, we recommend transitioning to the 4te for wireless 802.11b/g and Bluetooth applications. The 
4te integrates seamlessly into existing 4t wireless applications without any platform or software 
modifications required. 
 
Is the 4te as rugged and reliable as the 4t? 
 
The 4te is every bit as rugged and reliable as the original 4t and perhaps even more so. In the 
harsh and punishing environment of mobile computing, 98.06% of all 4t printers sold in the past 
12 months continue to run trouble-free. Over the past six years, 9 out of 10 have never 
experienced a single problem. To see the 4t in action, just view the “reliability” video on our 
website and watch as we drop it 46 feet off the roof, run it over with a truck and drag it through 
the streets behind a jeep. www.oneilprinters.com  
 
What is the warranty for the 4te? 
 
The 4te includes a two-year warranty that covers the printer completely, even unlimited use of 
the printhead (when used with approved media grades). O’Neil is the only portable printer 
manufacturer in the world that offers its VARs and users two years of protection and peace-of-
mind. Extended coverage is also available. 
? 
Can I print thermal transfer labels on a 4te? 
The 4te is a direct thermal printer however; it can print durable thermal transfer labels when 
used with DTransfer, a unique new media available exclusively from O’Neil Printer Supplies 
Group. 


